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Abstract 

The increasing cultural diversity in Greek schools highlights the importance of teachers' intercultural
sensitivity as a critical factor in promoting an educational environment that fosters and promotes the
rights of all children. The primary aim of this research is to explore teachers' views on intercultural
sensitivity and to examine how it affects their effectiveness within a multicultural classroom. In
addition, it seeks to identify the challenges teachers face in multicultural educational settings and
their  readiness  to  address  the  needs  of  diverse  student  populations.  Utilizing  quantitative
methodology, a questionnaire with Likert scale questions was distributed to 98 teachers working in
intercultural  schools.  The  findings  reveal  important  aspects  of  teachers'  attitudes,  practices  and
challenges related to intercultural education. In addition, the analysis examines potential differences
in Intercultural Sensitivity based on demographic factors such as teaching experience, gender, and
age. This research contributes to a broader understanding of the role of Intercultural Sensitivity in
the  educational  process,  offering  practical  ideas  and  suggestions  for  improving  multicultural
education in Greece. By examining the perspectives and experiences of teachers, the study provides
valuable data  for  policy makers,  education professionals  and researchers aiming to enhance the
effectiveness of teaching in culturally diverse classrooms.

Presentation language:  English  Greek 

References 
Bennett, M. J. (1993). Towards ethnorelativism: A developmental model of intercultural sensitivity. 

In  R.  M.  Paige  (Ed.),  Education  for  the  Intercultural  Experience (pp.  21-71).
Intercultural Press.

Κaranikola, Ζ., & Balias, S. (2015). Teachers’ intercultural sensitivity towards pupils belonging to a 
cultural minority: a quantitative research study in the prefecture of Aitoloakarnania,
Greece.  International  Journal  of  Elementary  Education,  4(2),  35-40.  

https://doi.org/10.11648/j.ijeedu.20150402.13

Moore-Jones, E. (2018). Intercultural sensitivity, intercultural competence and intercultural 
Intelligence:  a  review of  the  literature  and a  proposition  of  a  linear  relationship.
Journal  of  Education  and  Culture  Studies,  2(2),  75.
https://doi.org/10.22158/jecs.v2n2p75

Yurtseven, N., & Altun, S. (2015). Intercultural Sensitivity in Today’s Global Classes: Teacher 
Candidates’  Perceptions.  Journal  of  Ethnic  and  Cultural  Studies,  2(1),  49–54.
https://doi.org/10.29333/ejecs/19

Zhang, X., & Zhou, M. (2021). An exploration of chinese students’ perceived barriers to effective
 intercultural communication. Journal of Language and Cultural Education, 9(2), 11-
31. https://doi.org/10.2478/jolace-2021-0008 

https://doi.org/10.2478/jolace-2021-0008
https://doi.org/10.29333/ejecs/19


Short CVs

Mrs Grigoraki Athanasia is a Special Εducation Τeacher, with a master in Educational
Management (Department of Management Science and Technology, School of Economic Sciences
and Business Administration, University of Patras).

Dr Karanikola holds a PHD in Educational Sciences with a focus on educational policies and
intercultural  views.  Her  scientific  interests  relate  to  the field of  training,  education and human
resource  development,  respective  national  and  international  policies,  intercultural  and  global
competences. Her  scientific  work  includes  participation  in  research  projects,  international
publications  and  announcements  in  international  conferences.  Today,  she  is  working  at  the
Department  of  History-Archaeology  of  the  University  of  Patras  as  a  Special  Education  Staff
Member.

Dr Panagiotopoulos is Professor at the Department of History-Archaeology of the
University of Patras, and Vice-Rector for Planning, Digital Modernization and Infrastructure. His
PhD focuses on the field of human resources education and development, whereas his scientific
interests are in the field of lifelong learning and designing and evaluating training programs. His
scientific  work  includes  participation  in  research  projects,  international  publications  and
announcements in international conferences. 


